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SALES MANAGEMENT
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> (New)

Time : Three Hours] [Maximum Marks : 75

Note : Attempt questions from all Sections as per

instructions.
ot @udl @ RRMTER 99 &w HRm
Section-A
"qE-H
(Very Short Answer Questions)
(oifr &g Swdg 9e)

Attempt all the five questions of this Section.
Each question carries 3 marks. Very short answer

is required not exceeding 75 words. Ix5=15
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1.  What do you understand by ‘selection’?

‘TR’ | N0 ¥ GEHAT 7

2. What is meant by ‘middleman’?
‘qege’ | R g R7
3.  Whatis ‘sales trainming’?

'ﬁmnﬁmw'w%?_

4.  Explain the meaning of ‘Distributive Network
Relations’.

‘a3 T 3 ol B g

5. What do you mean by ‘sales contest’?
‘Tepa gfedfar & o wn wERd 7

Section-B
qE-q
(Short Answer Questions)
(9g swlg wm)
This Section contains three questions, attempt
any /wo questions. Each question carries 7% marks.
Short answer is required not exceeding 200
words. 7Vax2=15

50 @vs A 4 9w ¥, Bl @ well @ e AR
TRA% 9 7% 3 F & orfursaw 200 w # @y
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“Personal selling is the best-way of selling.”
Comment.

“afrra e, g 1 adtaw aim 217 Prooh
T

“A sound sales organisation is the key to success
of business.” Comment,

“TF gEEAr Y @SN R A qwadr 3
gt &1 feogeft #iftrg

Discuss the steps - involved

compensation plan.

iy Qo B T § getha el @ Rae
BT '
Section-C
-9

| {Detailed Answer Questions)
(Rrega sert we)

This Section contains five questions, attempt any

in designing

three questions. Each question carries 15 marks,
Answer is required in detail, 15x3=45

W @E § a9 g ¥ Rl @ uel @t ea
I J%F 9¥T 15 ofdt #1 ¥ fega Sww o
8l

18058

https:/f'www.ccsustudy.com

wod Apmsnsad mmm// sdny

Wwod ApmIsnsad mmm//sdny

10.

I1.

12.

13.

https://www.ccsustudy.com
(4)

Explain the selection procedure related to sales
force.

mw%mwmﬁmmn

How ‘sales and dié‘tribution' functions are
complimentary to each other? Discuss with
suitable examples.

foea @ Ry 3 a1 -
S RN /@ @ AR

P Hq ¥

How ‘Sales Organization Structure’ is changing in
India due to influence of globalization in last few
years? Discuss.

R adt & s gwe B Fro, R ¥ fEw
WA # o, Y w5 (@ 27 Rer i

Explain the roles and responsibilities of sales
manager.

g Jovas 3 e @ SRRl B aRHEy

“The mall-culture is growing very fast in India
due to boom in retailing industry.” Explain.

“Ra d Ara-deph @ Rew aga F A gew
IR S A @ B w1 ' #g
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